4 1 )

Oslsma ¢ G s o=l S (6558 Y i (Yo A s
AT )2 L ey () imnes) Ul ¢ 0 e (s

oAl s bes 1 by byl s ju s 8l by s I3 58 )L (2 (o) )

A1 135 € Gl gaelem (535 il (535 (oo eyl =l (558 Y2 Sl ¢ Y2 A a2
g O dis Ol 535 il ¢ 535 (o> (2 o = 01 s e s =l s e (o
ol ) 1l SY s Gy (0 Sy ) pesmla (g ke e DS QY

g svie= elaly Sale Su o Jls o JY3 SRS jea s el ol ) ¢ L Sl aiel =8l £3
> o4 i ) Ry i e sl e i jle JYo (AT jea o Jaer o e sed oaieh
5 s elals Sl ¢ (o IV PRI s (Bl Jlys SIS &y Jyens

Ol s 508 &Y (s ila B ¢ Sseme elle ¢ ol (a mal & gy (Y2 silas) ja g
s saies elaly 43ils Gl Ol (o

¢y ‘g)\%@d\)q@umﬁ‘;@gm@@\;%,ﬁsebujg\dm@u\ﬂs
(s s ass YD il ) e gaie Geia gaies Cadll g Gl S

) Jlemgun ¢ 3 (55 (She 533 o (5) == 8 (S Y2 A pea (Vo il 6
S <=l 88

‘&iﬁ;ﬁ&éd&d@b&_\ﬂ)}lﬂ@)\jﬁ3@}5)3\;#@;}3{43@)3}9}\qu\@|)§7
AL e e )Y Sy o G L sl & (o e S Gl 00525 (53

=l R4y e puies (il s S Ol el OIS (i sl oa3Y (o Db Jaul S gils =) K8
JAd e Y e g (5598 Dl I3 A e s ge (B ¢ b due= J il

i Gl 5 o> O slere 552 b (e (o> sl sl sa e e B el =l R0

Y2 A ja o &g o> S S 00525 s 2 () ¢ e OIS 518 g (550 Dlla elle
guwméd‘y:&\)ﬁ\ﬂ&j@aﬁ,qg&ug@uﬁ@g@\ﬁ,jggﬁleﬁaﬁeb.)é
RPCTCNS PENIS EQUIT PRGN EN

=l R s e s (o Leaa s e sl 8 Vs il (5358 OV JlAS) ,ea 10
O3l et o) g s 5 (e Gl B ¢ Glasil 4y gl Gy o) ¢ Ui Ly WD 5 1S il

S a0 B ¢ gl (i Hsas s ol S IV A jea i gl i Gy g e o gl
o g shie o ) K g Geln oS

Ok

L 5 pald con e diliy el e 58 Jif Y (Blu Sy o (o et iy o iy =) S]]
S ra UL (2 o lemn b el ¢ Y2 AT poa Lo 5004 p e e A Bl 4l A% e
S s 0L el 8 (R gl iy o5 sk (5l G (o o lun b 25 e
OIS pE=al S48 o2 Al 5 )m e o ) (S OV A ja gxies (s 2=al Sa et e
=) R e 44 oY Ok o o b B 03 sl ¢ sl 2= 5in) 5 )8 G e N =
ssn 3l oY G (5 p s 0130 O le (a5 s 48 safa Bl )




é.u\.l\@u;)\.n&)ye&_s‘)}um u@b@;\d\@u})bu\)\;w@ﬂﬁw\ﬁ\@\}12
);«Yu)-l\J}MJ}L@)\J&A&}&)\J@@LJ&JPJ\..\GAU.\JJUAJLQLMMJJL»U\JD&A\)S ‘S.M.a
J AL 5 e A ase o= S lema S Al o Bl (AT Dl s G Ca b

PRI PRy

LJU_SJdsﬁ@g)s}ggj}i;;U';jass)ﬁl_ﬁ\JLLg\Jg_ﬁg}\)g‘@édnguﬁ\ﬁs.a\ﬁ 13
=y o A& ol Y JlAE) yea Jaigh QYo AW ea ¢ ==l K 5 gt 5013 Oy ) 4y (gl A
st Jie= e (S =l 8 &) daend oa sills ¢ Gluile b (Sl (5253 0l Ly =) S48 e

G o b e o bl == ==a) S

5au8 s () ¢ S gl o Sl at= ) ¢ 8o e jEmmma 50 Jls S =) K (Vs JlaE s 14
(o OE U ¢ s pgh () g 43 (saisn (5 smal R (o) saen ol g 9003 Bla il Ja b iy o g

Lax o A I3 2= Law dliy Jie= Lea ()L ==l S 4 paies ey o a8 () SV SR8 e [5

4 e Jlarial sa () ¢ oaa D3 el OIS (sl S 0 b oaia (i s (0 Ll

™ 2 o o= Omme O gl sm s 43 Blu sl R4y i (i b (o> 03 (i Y2 SRS jea
céé&\ﬁchJcQ)ﬂb c¢3jcojj\§@@%u5ﬂ\b"m‘d:w3ﬁétg+wc}bﬁc_}jb)ucojj\ﬁ‘ggﬁj
(Al Jlils o Jlses s el s (g3 s

& S O el 13 by diem )k =l R cpaies 0 (Sl S el mises) Sia 16
sNd s g G e o e gzl KUy ) s ) Y A jea iy

Lﬁ“.-.‘zg;‘ému‘L.,Ssju-‘t-"L.,SSJ@M\J\MJJ\APUG-‘S@AQGG:‘M‘&:‘A&&“.S 17
sisy 55 e Jsl SR o il Sk s dﬁwéb Dhs Ol e Dlus O g o8 58 Db sl e
gy o> sl s A UE Ly (A (P (T e il 23y U o i) G

(™ S o= Ol sude sl dus Ol g galB e (535

ENR

Gun g o> sl #lg) s 5 S a0 Al g g al a (Y0 o Yo A e =) S8
S B3 e 35 35 03 AR pm o SV Bt Gl ¢ 3 G 1 g ol S
> e be e g gy il cL;JJJmS_)}ﬁSY@C_uMsu\ a5 L8l pes =3
,;?A\Gémuggqj

Glls 2 O Sae sl

=) R (G s=a G Ui e ) S i) gaidilad 4 glus=i 4y == (S Vo JlAE) s 19
S8 az= 5 AKX ‘eﬁ‘)c’_‘ubcu;)\.a‘;‘a\&q\)b}wha_\uuﬂMcdy&;ﬁ&ﬁé\‘}a‘ﬁ)ﬁ‘s@;‘\u
EBETENIECP PIENEN QPP T NPT WP B JPRLN EQUENpR 17 R INITNY PR TP IC P
wyguubue;g;’ﬂ‘ﬁ‘uéﬂdd#u‘@—‘ﬂbsﬁ—-%cﬁéuﬁ Ol Qe g 40 ==

gy s g B (S =) K

20. In the event of death or insolvency of the client or his/its otherwise becoming
incapable of receiving and paying for or delivering or transferring securities which the
client has ordered to be bought or sold, stock broker may close out the transaction of the
client and claim losses, if any, against the estate of the client. The client or his nominees,
successors, heirs and assignee shall be entitled to any surplus which may result there
from. The client shall note that transfer of funds/securities in favor of a Nominee shall



be valid discharge by the stock broker against the legal heir.

21. The stock broker shall bring to the notice of the relevant Exchange the information
about default in payment/delivery and related aspects by a client. In case where
defaulting client is a corporate entity/partnership/proprietary firm or any other artificial
legal entity, then the name(s) of Director(s)/Promoter(s)/Partner(s)/Proprietor as the case
may be, shall also be communicated by the stock broker to the relevant Exchange(s).

DISPUTE RESOLUTION

22. The stock broker shall provide the client with the relevant contact details of the
concerned Exchanges and SEBI.

23. The stock broker shall co-operate in redressing grievances of the client in respect of
all transactions routed through it and in removing objections for bad delivery of shares,
rectification of bad delivery, etc.

24. The client and the stock broker shall refer any claims and/or disputes with respect to
deposits, margin money, etc., to arbitration as per the Rules, Byelaws and Regulations of
the Exchanges where the trade is executed and circulars/notices issued thereunder as
may be in force from time to time.

25. The stock broker shall ensure faster settlement of any arbitration proceedings arising
out of the transactions entered into between him vis-a-vis the client and he shall be liable
to implement the arbitration awards made in such proceedings.

26. The client/stock-broker understands that the instructions issued by an authorized
representative for dispute resolution, if any, of the client/stock-broker shall be binding
on the client/stock-broker in accordance with the letter authorizing the said
representative to deal on behalf of the said client/stock-broker.

TERMINATION OF RELATIONSHIP

27. This relationship between the stock broker and the client shall be terminated,; if the
stock broker for any reason ceases to be a member of the stock exchange including
cessation of membership by reason of the stock broker's default, death, resignation or
expulsion or if the certificate is cancelled by the Board.

28. The stock broker, sub-broker and the client shall be entitled to terminate the
relationship between them without giving any reasons to the other party, after giving
notice in writing of not less than one month to the other parties. Notwithstanding any
such termination, all rights, liabilities and obligations of the parties arising out of or in
respect of transactions entered into prior to the termination of this relationship shall
continue to subsist and vest in/be binding on the respective parties or his/its respective
heirs, executors, administrators, legal representatives or successors, as the case may be.

29. In the event of demise/insolvency of the sub-broker or the cancellation of his/its
registration with the Board or/withdrawal of recognition of the sub-broker by the stock
exchange and/or termination of the agreement with the sub broker by the stock broker,
for any reason whatsoever, the client shall be informed of such termination and the
client shall be deemed to be the direct client of the stock broker and all clauses in the
‘Rights and Obligations’ document(s) governing the stock broker, sub-broker and client
shall continue to be in force as it is, unless the client intimates to the stock broker his/its
intention to terminate their relationship by giving a notice in writing of not less than one



month.
ADDITIONAL RIGHTS AND OBLIGATIONS

30. The stock broker shall ensure due protection to the client regarding client’s rights to
dividends, rights or bonus shares, etc. in respect of transactions routed through it and it
shall not do anything which is likely to harm the interest of the client with whom and for
whom they may have had transactions in securities.

31. The stock broker and client shall reconcile and settle their accounts from time to
time as per the Rules, Regulations, Bye Laws, Circulars, Notices and Guidelines issued
by SEBI and the relevant Exchanges where the trade is executed.

32. The stock broker shall issue a contract note to his constituents for trades executed in
such format as may be prescribed by the Exchange from time to time containing records
of all transactions including details of order number, trade number, trade time, trade
price, trade quantity, details of the derivatives contract, client code, brokerage, all
charges levied etc. and with all other relevant details as required therein to be filled in
and issued in such manner and within such time as prescribed by the Exchange. The
stock broker shall send contract notes to the investors within one working day of the
execution of the trades in hard copy and/or in electronic form using digital signature.

33. The stock broker shall make pay out of funds or delivery of securities, as the case
may be, to the Client within one working day of receipt of the payout from the relevant
Exchange where the trade is executed unless otherwise specified by the client and
subject to such terms and conditions as may be prescribed by the relevant Exchange
from time to time where the trade is executed.

34. The stock broker shall send a complete “Statement of Accounts’ for both funds and
securities in respect of each of its clients in such periodicity and format within such
time, as may be prescribed by the relevant Exchange, from time to time, where the trade
is executed. The Statement shall also state that the client shall report errors, if any, in the
Statement within such time as may be prescribed by the relevant Exchange from time to
time where the trade was executed, from the receipt thereof to the Stock broker.

35. The stock broker shall send daily margin statements to the clients. Daily Margin
statement should include, inter-alia, details of collateral deposited, collateral utilized and
collateral status (available balance/due from client) with break up in terms of cash,
Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.

36. The Client shall ensure that it has the required legal capacity to, and is authorized to,
enter into the relationship with stock broker and is capable of performing his obligations
and undertakings hereunder. All actions required to be taken to ensure compliance of all
the transactions, which the Client may enter into shall be completed by the Client prior
to such transaction being entered into.

ELECTRONIC CONTRACT NOTES (ECN)

37. In case, client opts to receive the contract note in electronic form, he shall provide an
appropriate e-mail id to the stock broker. The client shall communicate to the stock
broker any change in the email-id through a physical letter. If the client has opted for
internet trading, the request for change of email id may be made through the secured
access by way of client specific user id and password.



38. The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally
signed, encrypted, non-tamper able and in compliance with the provisions of the IT Act,
2000. In case, ECN is sent through e-mail as an attachment, the attached file shall also
be secured with the digital signature, encrypted and non-tamperable.

39. The client shall note that non-receipt of bounced mail notification by the stock
broker shall amount to delivery of the contract note at the e-mail ID of the client.

40. The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and
non-tamperable form in the manner prescribed by the exchange in compliance with the
provisions of the IT Act, 2000 and as per the extant
rules/regulations/circulars/guidelines issued by SEBI/Stock Exchanges from time to
time. The proof of delivery i.e., log report generated by the system at the time of sending
the contract notes shall be maintained by the stock broker for the specified period under
the extant regulations of SEBI/stock exchanges. The log report shall provide the details
of the contract notes that are not delivered to the client/e-mails rejected or bounced back.
The stock broker shall take all possible steps to ensure receipt of notification of bounced
mails by him at all times within the stipulated time period under the extant regulations of
SEBI/stock exchanges.

41. The stock broker shall continue to send contract notes in the physical mode to such
clients who do not opt to receive the contract notes in the electronic form. Wherever the
ECNSs have not been delivered to the client or has been rejected (bouncing of mails) by
the e-mail ID of the client, the stock broker shall send a physical contract note to the
client within the stipulated time under the extant regulations of SEBI/stock exchanges
and maintain the proof of delivery of such physical contract notes.

42. In addition to the e-mail communication of the ECNSs to the client, the stock broker
shall simultaneously publish the ECN on his designated web-site, if any, in a secured
way and enable relevant access to the clients and for this purpose, shall allot a unique
user name and password to the client, with an option to the client to save the contract
note electronically and/or take a print out of the same.

LAW AND JURISDICTION

43. In addition to the specific rights set out in this document, the stock broker, sub-
broker and the client shall be entitled to exercise any other rights which the stock broker
or the client may have under the Rules, Bye-laws and Regulations of the Exchanges in
which the client chooses to trade and circulars/notices issued thereunder or Rules and
Regulations of SEBI.

44. The provisions of this document shall always be subject to Government
notifications, any rules, regulations, guidelines and circulars/notices issued by SEBI and
Rules, Regulations and Bye laws of the relevant stock exchanges, where the trade is
executed, that may be in force from time to time.

45. The stock broker and the client shall abide by any award passed by the Arbitrator(s)
under the Arbitration and Conciliation Act, 1996. However, there is also a provision of
appeal within the stock exchanges, if either party is not satisfied with the arbitration
award.

46. Words and expressions which are used in this document but which are not defined
herein shall, unless the context otherwise requires, have the same meaning as assigned



thereto in the Rules, Byelaws and Regulations and circulars/notices issued thereunder of
the Exchanges/SEBI.

47. All additional voluntary clauses/document added by the stock broker should not be
in contravention with rules/regulations/notices/circulars of Exchanges/SEBI. Any
changes in such voluntary clauses/document(s) need to be preceded by a notice of 15
days. Any changes in the rights and obligations which are specified by Exchanges/SEBI
shall also be brought to the notice of the clients.

48. If the rights and obligations of the parties hereto are altered by virtue of change in
Rules and regulations of SEBI or Bye-laws, Rules and Regulations of the relevant stock
Exchanges where the trade is executed, such changes shall be deemed to have been
incorporated herein in modification of the rights and obligations of the parties
mentioned in this document.

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY
PROVIDED BY STOCK BROKERS TO CLIENT

(All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be
applicable. Additionally, the clauses mentioned herein shall also be applicable.)

1. Stock broker is eligible for providing Internet based trading (IBT) and securities
trading through the use of wireless technology that shall include the use of devices such
as mobile phone, laptop with data card, etc. which use Internet Protocol (IP). The stock
broker shall comply with all requirements applicable to internet based trading/securities
trading using wireless technology as may be specified by SEBI & the Exchanges from
time to time.

2. The client is desirous of investing/trading in securities and for this purpose, the client
is desirous of using either the internet based trading facility or the facility for securities
trading through use of wireless technology. The Stock broker shall provide the Stock
broker’s IBT Service to the Client, and the Client shall avail of the Stock broker’s IBT
Service, on and subject to SEBI/Exchanges Provisions and the terms and conditions
specified on the Stock broker’s IBT Web Site provided that they are in line with the
norms prescribed by Exchanges/SEBI.

3. The stock broker shall bring to the notice of client the features, risks, responsibilities,
obligations and liabilities associated with securities trading through wireless
technology/internet/smart order routing or any other technology should be brought to the
notice of the client by the stock broker.

4. The stock broker shall make the client aware that the Stock Broker’s IBT system itself
generates the initial password and its password policy as stipulated in line with norms
prescribed by Exchanges/SEBI.

5. The Client shall be responsible for keeping the Username and Password confidential
and secure and shall be solely responsible for all orders entered and transactions done by
any person whosoever through the Stock broker’s IBT System using the Client’s
Username and/or Password whether or not such person was authorized to do so. Also the
client is aware that authentication technologies and strict security measures are required
for the internet trading/securities trading through wireless technology through order
routed system and undertakes to ensure that the password of the client and/or his
authorized representative are not revealed to any third party including employees and



dealers of the stock broker

6. The Client shall immediately notify the Stock broker in writing if he forgets his
password, discovers security flaw in Stock Broker’s IBT System, discovers/suspects
discrepancies/ unauthorized access through his username/password/account with full
details of such unauthorized use, the date, the manner and the transactions effected
pursuant to such unauthorized use, etc.

7. The Client is fully aware of and understands the risks associated with availing of a
service for routing orders over the internet/securities trading through wireless
technology and Client shall be fully liable and responsible for any and all acts done in
the Client’s Username/password in any manner whatsoever.

8. The stock broker shall send the order/trade confirmation through email to the client at
his request. The client is aware that the order/ trade confirmation is also provided on the
web portal. In case client is trading using wireless technology, the stock broker shall
send the order/trade confirmation on the device of the client.

9. The client is aware that trading over the internet involves many uncertain factors and
complex hardware, software, systems, communication lines, peripherals, etc. are
susceptible to interruptions and dislocations. The Stock broker and the Exchange do not
make any representation or warranty that the Stock broker’s IBT Service will be
available to the Client at all times without any interruption.

10. The Client shall not have any claim against the Exchange or the Stock broker on
account of any suspension, interruption, non-availability or malfunctioning of the Stock
broker’s IBT System or Service or the Exchange’s service or systems or non-execution
of his orders due to any link/system failure at the Client/Stock brokers/Exchange end for
any reason beyond the control of the stock broker/Exchanges.
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